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Abstract 

In September 2020, Abertay University launched a suite of microcredentials aimed at preparing students 
academically and socially for success. All first-year students completed a credit bearing, core microcredential 
upon enrolment to the university. This microcredential was called ABE101 Being Successful at Abertay and had 
embedded within it a diagnostic test (Abertay Discovery Tool). The University had taken the strategic decision to 
implement this approach to supporting student transition and success as these new students were entering the 
University with an interrupted, pandemic influenced, education. ABE101 had the core purpose of setting student 
expectations, signalling successful student behaviours and informing microcredential choices as the institution 
sought to build successful academic and social foundations with our students.  This session will report on 
outcomes and discuss possible developments to enhance student success.  

Full paper 

The Abertay Discovery tool has 5 sections for students to complete. By undertaking the self-reflective questions, 
students receive feedback to help them identify strengths and areas for development. These tailored reports 
focus upon defining key terms, recommended actions for students to complete within their first 3 months of study 
and recommendations for which optional microcredentials to choose. The 5 sections of the Abertay Discovery 
tool are: 

 Studying at University (10 questions covering study habits, expectations of university, independent 
learning etc). 

 Academic Skills (19 questions covering writing, reading, referencing and basic numeracy skills). 
 Digital Skills (5 questions covering Digital Collaboration, teamwork, and applications). 
 Careers & Employability (5 questions covering career registration and previous work experiences). 
 Wellbeing (5 questions covering building relationships, mindfulness and seeking support).  

 As well as students receiving a personalised report, Programme leaders received a cohort level insight report by 
week 4 of term 1. These reports identified cohort strengths and areas for development. Where an area for 
development was identified the solution focused report offered key actions, resources or support available to 
implement within the students’ modules and programme of study.  

The Abertay offer is part of the QAA Scotland Collaborative Cluster project 'Personalised Approaches to 
Resilience and Community'  https://www.enhancementthemes.ac.uk/resilient-learning-communities/flexible-and-
accessible-learning/parc .  The full institutional case study can be found at that site. 

The Abertay Discovery Tool was a core formative feature of ABE101 Being Successful at Abertay. Students were 
able to attempt the sections as many times as they liked as they reflected on the questions.  Interestingly, quite a 
number of the students on the module went back in again to redo the formative test as they reflected.  There 
were 758 completed attempts from the 676 students.  

 Amongst the 676 students who were enrolled onto this module: 

 618 Students (91.4%) completed all sections of the Abertay Discovery tool 
 34 Students (5%) completed some sections of the Abertay Discovery tool 
 24 Students (3.6%) did not engage with the Abertay Discovery tool 

Students provided initial feedback linking the usefulness of the Abertay Discovery tool to identifying strengths and 
areas for development and being able to consider solutions.  



“It helped me identify my strongest skills and qualities and also where I can improve in order to become the best 
version of myself in my university life.” BA (Hons) Criminology Student 

“It allowed me to identify areas that I struggle with such as procrastination - and provided me with possible 
solutions to manage this. It also allowed me to identify areas of support from other sources for when it is 
required.” BSc (Hons) Psychology & Counselling Student 

The presentation will share the latest data and the impact on retention, as well as considering future 
developments and the implications for student success.  

 

References 

Dweck, C. S. (2006). Mindset: The new psychology of success. Random House. 

Felten, P., Gardner, J.N., Schroeder, C.C., Lambert, L.M., Barefoot, B.O., Hrabowski, F.A. (2016) The 
Undergraduate Experience: Focusing Institutions on What Matters Most. Jossey-Bass. 

Gherman, O., Turcu, C.E.   & Turcu, C.O. (2021) An Approach to Adaptive Microlearning in Higher Education, 
INTED2021 Proceedings. https://arxiv.org/ftp/arxiv/papers/2205/2205.06337.pdf. 

Hoffman, B., & Ritchie, D. C. (1998). Teaching and learning online: Tools, templates, and training. SITE 98: 
Society for Information Technology & Teacher Education International Conference Proceedings. 
https://files.eric.ed.gov/fulltext/ED421092.pdf  

Kahu, E.R., & Nelson, K. (2018). Student engagement in the educational interface: Understanding the 
mechanisms of student success. Higher Educational Research & Development, 37(1), 58-71. 
https://doi.org/10.1080/07294360.2017.1344197   

Laurillard, D. (2012). Teaching as a Design Science: Building Pedagogical Patterns for Learning and Technology 
(1st ed.). Routledge. https://doi.org/10.4324/9780203125083 

Li, J. & Xue, E. (2023) Dynamic interaction between student learning behaviour and learning environment: Meta-
analysis of student engagement and its influencing factors.  Behavioural Sciences, 13, 59. 
https://doi.org/10.3390/bs13010059  

Lizzio, A, (2006) Designing an orientation and transition strategy for commencing students: Applying the five 
senses model.  https://nanopdf.com/download/designing-an-orientation-and-transition-strategy-for_pdf 

Oxley, K., & van Rooyen, T. (2021). Making micro-credentials work: A student perspective: Provocation. Journal 
of Teaching and Learning for Graduate Employability, 12(1), 44–47. 
https://doi.org/10.21153/jtlge2021vol12no1art1321 

QAA (2022) Characteristics statement: Micro-credentials.  Gloucester, The Quality Assurance Agency for Higher 
Education (available at https://www.qaa.ac.uk/the-quality-code/characteristics-statements/micro-credentials. 

Renee´ Smit (2012) Towards a clearer understanding of student disadvantage in higher education: 
problematising deficit thinking, Higher Education Research & Development, 31(3), 369-380. 
https://doi.org/10.1080/07294360.2011.634383.  

Ruddy, C. & Ponte, F. (2019) Preparing students for university studies and beyond: a micro-credential trial that 
delivers academic integrity awareness. Journal of the Australian library and information association, 68(1), 56-67, 
https://doi.org/10.1080/24750158.2018.1562520  

Salmon, G. (n.d.) Carpe diem.  https://www.gillysalmon.com/carpe-diem.html 

Wong, B., & Chiu, Y. (2021). The ideal student: Deconstructing expectations in higher education. Open University 
Press. 


