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| Introduction

Many academic writers contend that defining ‘the student experience’ is
problematic, arguing that the student body is diverse and can only be
thought of in terms of a multiplicity of experiences rather than one
student experience (SE) (Ainley, 2008; Kandiko and Mawer, 2013). It can
also have negative connotations in the literature, associated with the
marketization of Higher Education (HE) and the student as consumer
(Cartney, 2013). Even if there is no definitive meaning to SE in the
literature, there has developed a consistent notion of how it is
constituted, in terms of behaviours and activities (Burdett and Crossman,
2010) and it is often conceptualised as a journey through a student’s time
in the HE environment (Baranova et al., 2012).

This paper reports on research being undertaken at a campus university
which is seeking to explore how students themselves understand their
own experience. It is part of a wider study examining historical and
geographical comparisons of ‘the student experience’.

Methodology

Using a qualitative approach, data was gathered at a total of six
exploratory focus groups with undergraduate (UG) and postgraduate (PG)
students. The participants were on different programmes, both male and
female and included a humber of mature and international students. They
were asked about their typical day at university including mapping their
movements (Thomas, 2015), exploring how they used space and spent
their time on and away from campus. They were also asked what ‘the
student experience’ meant to them. Characteristics of the SE which had
emerged from the literature review including belonging (Thomas, 2012;
Weissman, 2013), peer support and friendship (Wilcox et al., 2005; Wray
et al., 2014), campus and facilities (Wong, 2015), learning and teaching
(Buulltjens and Robinson, 2011), pre-arrival and induction (Burdett and
Crossman, 2010), integration (Townley et al., 2012), engagement



(Barnhardt and Ginns, 2014) and personal growth (Quinlan, 2011) were
suggested to the participants for consideration.

Following analysis of the focus group data and literature review, the
research questions will be refined for the main stage of data collection at
different sites in different geographical locations over the next three
years.

Findings

This paper will provide some comparison of the findings from the focus
groups undertaken with UG and PG students and some indicative results
from the main stage of fieldwork.

e Campus mapping

Nearly all the students in the focus groups had similar patterns of
engagement with the university environment. In any week, as most
students in HE these days, the UG students combined study with part-
time work (Robotham, 2012) but most UGs and PGs came onto campus
fairly regularly. Although there were similarities in the use of their
campus; students spent the majority of their time in the buildings where
they attended scheduled lectures, seminars or meetings, different
patterns emerged depending on the students’ own circumstances. Around
their timetabled commitments most of the UG students tended to
frequent learning spaces in the university library. A minority of the
students also visited other buildings on campus such as the Sports Centre
where they undertook extracurricular activities. Postgraduate students
tended to study at home or in dedicated PG space. Using the analysis of
space (Massey, 2005) the UG students engaged with activities beyond the
classroom were more likely to have their needs met than others whose
use of the campus were more peripheral. However, there were differences
between those students, both UG and PG, whose time on campus was
more constrained because of their other responsibilities and those who
were more able to ‘live’ campus life. Having additional responsibilities
outside of university life meant that they perceived themselves as
different and felt their needs were often not catered for. This is not unlike
other research into mature students’ experience of HE (West et al., 1986).

Similarly, the PGs as a cohort tended to feel that the university focussed
on the needs of UGs, for example, they felt unsupported in their transition



to PG study nor were they able to identify any specific PG support roles
within the university.

e Understanding of the term

Amongst the students, recognition and understanding of the term ‘the
student experience’ varied and it was generally associated with university
league tables and rankings and the perception that students are
consumers of HE: “Sometimes you kind of feel like a bit of a consumer
and they are sort of pumping these messages out”. The younger students
highlighted that their time at university was about becoming an adult and
preparing themselves for their future life, therefore the term SE meant
‘growing up’. Most of the mature students and PGs understood it to mean
the centrality of their academic experience especially their relationship
with their tutor(s) and supervisor(s).

When components of a ‘good’ SE identified in the literature review were
shared with the groups, students agreed these were important but had
not thought of their experience in that way, rather, their experience was
just their daily life. They were all supportive of the idea that a good SE
should include a feeling of belonging although it was not necessarily
something they had thought about before the focus groups neither had
they considered the development of their identity as students: “I think it’s
because everyone else is changing as well. It’s kind of like the norm”

Conclusions

The results at this stage lend some support to the suggestion that
defining ‘the student experience’ is challenging since differences in
engagement with the campus, for example, did differ amongst students
interviewed. The research suggests a more nuanced approach is
necessary which highlights the daily life of each student. We believe
drawing on the work of Massey (2005) could assist in creating a way to
explore students’ experiences as they travel through the HE field
(Thomas, 2015). This approach would highlight ‘the existence of
multiplicity’ and ‘a sphere in which distinct trajectories coexist’ (Massey,
2005: 9) but could help establish a fluid and conditional set of boundaries
which students and institutions inhabit and produce a more fruitful
method of analysis of this slippery term, ‘the student experience’.

998 words



References

AINLEY, P., 2008. The varieties of student experience - an open research
question and some ways to answer it, Studies in Higher Education, 33(5),
pp. 615-624.

BARANOVA, P., MORRISON, S. and MUTTON, J., 2011. Enhancing the
student experience through service design, Perspectives: Policy & Practice
in Higher Education, 15(4), pp. 122-128.

BARNHARDT, B. and GINNS, P., 2014. An alienation-based framework for
student experience in higher education: New interpretations of past
observations in student learning theory, Higher Education: the
international journal of higher education research, 68(6), pp. 789-805.

BUULTIENS, M. and P. ROBINSON, 2011. Enhancing aspects of the higher
education student experience, Journal of Higher Education Policy and
Management, 33(4), pp. 337-346.

BURDETT, J. and CROSSMAN, J., 2010. Checking the pulse, Journal of
International Education in Business, 3(1/2), pp. 53-67.

CARTNEY, P., 2013. Researching Pedagogy in a Contested Space, British
Journal of Social Work, 45(4), pp.1137-54.

KANDIKO, C. B. and MAWER, M., 2013. Student Expectations and
Perceptions of Higher Education. London: King’s Learning Institute.

MASSEY, D., 2005. For Space. London: Sage Publications.

QUINLAN, K.M., 2011. Developing the whole student: leading higher
education initiatives that integrate mind and heart. London: Leadership
Foundation for Higher Education.

ROBOTHAM, D., 2012. Student part-time employment: characteristics and
consequences. Education + Training, 54(1), pp. 65-75.

THOMAS, L., 2012. Building student engagement and belonging in Higher
Education at a time of change: a summary of findings and
recommendations from the What Works? Student Retention & Success
programme. York: Higher Education Academy.

THOMAS, K., 2015. Going the extra mile: spaces between rhetoric and
experience (0148). SRHE Annual Research Conference, 9-11 December
2015, Newport, Wales.

TOWNLEY, G., KATZ, ]., WANDERSMAN, A., SKILES, B., SCHILLACI, M. J,,
TIMMERMAN, B. E. and MOUSSEAU, T. A., 2013. Exploring the role of

4



sense of community in the undergraduate transfer student experience,
Journal of Community Psychology, 41(3), pp. 277-290.

WEISSMAN, E., 2013. Excluded from the institutional habitus: the joint
student experience, Journal of Further and Higher Education, 37(2), pp.
261-279.

WEST, L.H.T., HORE, T., EATON, E.G. and KERMOND, B.M., 1986. The
Impact of Higher Education on Mature Age Students. Canberra:
Commonwealth Tertiary Education Commission.

WILCOX, P.,, WINN, S. and FYVIE-GAULD, M., 2005. ‘It was nothing to do
with the university, it was just the people’: the role of social support in

the first-year experience of higher education, Studies in Higher Education,

30(6), pp. 707-722, DOI: 10.1080/03075070500340036

WONG, A., 2015. Understanding Students’ Experiences in Their Own
Words: Moving Beyond a Basic Analysis of Student Engagement.
Canadian Journal of Higher Education, 45(2), pp.60-80.

WRAY, J., ASPLAND, J. and BARRETT, D., 2014. Choosing to stay: looking
at retention from a different perspective, Studies in Higher Education,
39(9), pp. 1700-1714, DOI: 10.1080/03075079.2013.806461



	BUULTJENS, M. and P. ROBINSON, 2011. Enhancing aspects of the higher education student experience, Journal of Higher Education Policy and Management, 33(4), pp. 337-346.

