








SRHE Annual Research Conference | December 2019

students were influenced similarly by the mesosystem when making decisions about which postsecondary
institution to attend. In conclusion, altering exosystem policy and influencing mesosystem relationships could
impact postsecondary education aspirations for low-income students and enhance their progression into
post-secondary education.

T2 Beaumaris 1 | Friday 10:30-11:00
A new social segregation? The impact of tuition fees, student number controls and
school leaving age on the composition of student cohorts, and hence academic
practice and student experience, in UK universities. (0400)

Denise Hawkes, Clare Saunders, Gabriella Cagliesi, Mahkameh Ghanei, University of
Greenwich, United Kingdom

Research Domain: Access and widening participation (AWP)

Almost a generation has passed since the Dearing Report (1997) triggered the reintroduction and
subsequent escalation of tuition fees within UK higher education alongside a mandate for universities to
widen participation. It is timely to reassess how this and other policy changes, such as the increase in school
leaving age, have changed the student cohort composition; and the consequential impact on both academic
practice and student experience.

We will present evidence of the impact of these fee changes, as well as the removal of student number controls
and the introduction of private providers, on the composition of student cohorts at a large multi-faculty post-
1992 university; and discuss the implications for academic practice, curriculum and co-curricular provision. We
will also critically explore the wider implications for the widening participation agenda, in terms of the changing
distribution of student cohorts across the sector and its impact on students’ (and staff) experience.

T3 Beaumaris 2 | Friday 10:30-11:00

Be proactive or fit in? Challenges of Muslim female student employment (0264)

Magzia S. Yassim, University of Greenwich, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

For many years now, there have been calls for policy makers to appreciate the needs of ethnic minority
groups in an employment context. Reportedly, there also is goodwill for change to this end by the employers.
However, the lack of wider opportunities for ethnic minority students is a concern to this day. Within the
ethnic minorities, there are subsets that have varying characteristics and therefore varying needs and
challenges with regards to employment. This research aims to understand the employment challenges of
one subset of the ethnic minority groups: Muslim female students. Using a qualitative research methodology,
it was identified that Muslim females fall into two categories of proactive and fit in. Based on the findings,
suggestions for addressing some of these challenges are also highlighted.

T4 Conwy 1 | Friday 10:30-11:00
The lived experience of being ill and/or disabled in academia (0101)

Nicole Brown, UCL Institute of Education, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

This presentation reports on a research project into the lived experience of chronic illness and disability

in academia. Data collection was in three phases via a questionnaire through survey monkey with 300
participants, one-to-one skype interviews with 25 participants and a creative workshop. Data was collated
and coded in Nvivo and data analysis was an iterative process of constructing themes in a "transparent,
reflexive and critical" manner. The three dominant themes presented here are: feeling marginalized due to
perceived deficits, being silenced, and what academic organizations can do to improve their experiences
as people with disabilities. The overarching experience is one of being marginalized within a group of
marginalized individuals who are not able to voice their experiences openly for fear of stigmatisation and
repercussions. An overall attitudinal shift is required. | will conclude the presentation with some creative
outcomes from the workshop.
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T5 Conwy 2 | Friday 10:30-11:00
Creating Technological Pedagogical Content Knowledge (TPACK) Through
Instructional Consultation (0235)

Joyce HL. Koh, University of Otago, New Zealand

Research Domain: The Digital University and new learning technologies (DU)

Teachers’ knowledge for technology integration is termed as technological pedagogical content knowledge
(TPACK)(Mishra & Koehler, 2067). It is contextualised knowledge that emerges through lesson design. One
avenue for TPACK creation is instructional consultation which involves dialogic problem-solving between
the faculty and academic developer. This paper describes three cases of how the theoretical vocabulary

of the TPACK framework can be used to describe the teaching knowledge created through instructional
consultation sessions. It then discusses how this can inform the design of faculty development programmes
for educational technology.

References
Mishra, P., & Koehler, M. J. (2006). Technological pedagogical content knowledge: A framework for teacher Inowledge.
Teachers' College Record, 108(6), 1017-1054. doi:10.1111/j.1467-9620.2006.00684.x

T6 Denbigh 1 | Friday 10:30-11:00
New economies of student engagement using a digital curation learning-cycle (0361)

Raphael Hallett, Keele University, United Kingdom; Nick Grindle, University College London,
United Kingdom

Research Domain: The Digital University and new learning technologies (DU)

Working from the argument that students now read and research in ways that privilege assembly, visualisation
and interconnection, we propose that creativity can be mobilised by concentrating on a particular trope of
learning and assembly. That trope is ‘curation’ and we propose a ‘curation learning-cycle’ that shows how
this approach and activity might be used to enhance student learning, creativity and ownership. Exploring
particular theories of curation, ‘bricolage’ and collaborative assembly, our poster explains how these are
directly relevant to today’s patterns and habits of student scholarship. Our learning cycle deliberately uses the
language of franchise, investment, dividend, and legacy. At a time of disquiet about the colonisation of higher
education by a ‘neoliberal’ language of learning gain, added value and the metrics of consumer satisfaction,
our use of economic metaphors is pointedly self-conscious. By deploying ideas of ownership, investment,
outputs, dividends and legacy, we hope we are helping to make the collective learning (and not commercial)
value of curation activity clearer to all.

T7 Denbigh 2 | Friday 10:30-11:00

Public Policy for equity of access and retention in Brazilian Higher Education -
a comparative analysis between federal and private sectors (0381)

Cristina Helena Almeida De Carlvalho, Ana Maria de Albuquerque Moreira, University
of Brasilia, Brazil

Research Domain: Higher education policy (HEP)

This paper analyses the impact of public policy for equity of access and retention on academic trajectory

of students in Brazilian federal and private higher education institutions. The study draws on documentary
analysis and descriptive statistics and uses official quantitative data about freshmen, enrolments, courses and
graduates in federal and private higher education institutions in 2017. We will investigate the last edition of the
Socioeconomic Survey of the ENADE — the National Examination of Students’ Performance also produced by
the INEP. We have looked over the questions regarding the students” profile, the student financing aid and the
institutional programs for retention. We have conducted a comparative analysis between federal and private
institutions. To conclude, regarding availability, the for-profit sector has had huge growth to the enrolments.
However, the federal sector has more significative contribution to improve the accessibility both in the reach
of affirmative actions and the retention initiatives.
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T8 Caldicot | Friday 10:30-11:00
A Reverse Brain Drain? Western Scholars in Academic Peripheries (0116)

Kamil Luczaj, Olga Kurek-Ochmanska, Iwona Leonowicz-Bukala, University of Information
Technology and Management, Poland

Research Domain: International Perspectives and context (IPC)

This paper discusses motivations of scholars raised and educated in the centres of global academic
production who decided to pursue their career in a peripheral region (Wallerstein 2007). The study employs
the extended case method (Burawoy 1998) to reformulate the general theory of ‘brain gain’ (Singh, Krishna
2015) and ‘creative regions’ (Florida and Mellander 2015) and adjust them to the reality of peripheral regions.
The paper focuses on the four patterns characteristic for migration to academic peripheries: the role of family
ties, lifestyle migration, good career prospects for expats and regional interest. The paper is based on 49
in-depth unstructured interviews with Western scholars employed in Poland and Slovakia and the analysis of
secondary data sources: three case studies on different types of academic peripheries (Gulf countries, Korea,
a remote part of Australia).

T9 Caerphilly | Friday 10:30-11:00
Towards Gothic-influenced approaches to doctoral journeys and supervision:
challenging conformity, destruction and despair, releasing and shaping creative
energies. (0294)

Gina Wisker, University of Brighton, United Kingdom; Seren S. Bengtsen, Aarhus University,
Denmark

Research Domain: Postgraduate Scholarship and Practice (PGSP)

We take a Gothic-influenced approach to reconsider current and ongoing issues of doctoral and supervisory
‘darkness’ (Bengtsen&Barnett, 2017; Wisker, Robinson&Bengtsen, 2017) and concern about the isolated,
messy doctoral journey and accompanying issues of wellbeing, mental health, desolation, depression for
both candidate and supervisor (Morris&Wisker, 2011) Gothic strategies first unsettle, defamiliarise, upset
complacency, ironise the establishment, reveal instabilities and dark secrets of behaviours affecting acting,
speaking, writing, constructing knowledge, imposing it on others. They also enable us to problematise,
critique, change behaviours, moving on positively, creatively with criticality, essential in doctoral research and
supervision. We engage with theorised darkness and ways forward using creative, imaginative responses
through art and creative writing.

References

Bengtsen, S. and Barnett, R. (2017) Confronting the dark side of higher education. Journal of Philosophy of Education,
51(1), 114-131.

Wisker, G., Robinson, G. and Bengtsen, S. (2017) Penumbra: Doctoral support as drama: From the ‘lightside’ to the
‘darkside’. From front of house to trapdoors and recesses. Innovations in Education Teaching International, 54 (6), 527-
538.

T1 O Cardiff | Friday 10:30-11:00
Commuter students: are you local? (0370)

Barry Avery, Rebecca Lees, Dan Russell, Kingston University, United Kingdom

Research Domain: Student experiences (SE)

In recent years there have been significant changes in the profile of students entering university. The
commuter student is less well defined and is not a homogenous group; they typically travel long distances

to study, live far from the university campus, work part-time and have many competing pressures for their
time. This longitudinal study has been collected from three successive years of first year students in a
business school in a university in outer London. It focusses on student characteristics; aspects of their
university life; living locations; travel time and mode of travel; part-time working hours and overall levels

of actual attendance. When combined with performance data associations have been able to be drawn
between aspects of university life and student attainment. Our findings show that the increasing pressures on
commuter students are felt not just in the degree to which students can participate in university activities, but
also in their performance.

99



SRHE Annual Research Conference | December 2019

100

T .1 1 Chepstow | Friday 10:30-11:00
Conformity of Employability Messages and Student Perceptions (0326)

Clare E. Jones, Sarah Horton-Walsh Coventry University, United Kingdom;
Sarah Montano, University of Birmingham, United Kingdom;

Research Domain: Employability, enterprise and graduate careers (EE)

Understanding and selecting the best university that will enable a student to gain the desired employment, is
an important decision. Universities use messages around successful employability skill acquisition and alumni
destinations as key external communications strategy. Jones et al (2018) identified that rather than offering
differentiation and clear competitive advantages using employability messages, universities are presenting
homogenous messages.

Gathering qualitative data from 1st year students we extend this work exploring how students perceive
employability messages, whether they discern differences between different institutions’ communications,
and how messages may have informed their decisions in choosing a place of study. Findings may inform
opportunities for universities to review their employability message, and provide students with greater clarity
when deciding on the significant investment that is higher education.

References
Jones, C.E., Montano, S. and Horton-Walsh, S. (2018) The Language of Employability: A Comparative Analysis of HEIs’
Promises and Predictions. Paper presented at SRHE, 2018

l | 1 Beaumaris Lounge | Friday 11:15-11:45
Conceptualising the ideal university student (0038)

Billy Wong, University of Reading, United Kingdom:; Tiffany Chiu, Imperial College London,
United Kingdom

Research Domain: Access and widening participation (AWP)

This paper contributes to our understanding of the ‘ideal’ university student — a working concept that
promotes a more transparent conversation about the explicit, implicit and idealistic expectations of students
in higher education. Drawing on Weber’s theory of ideal types, we explore university staff and students’
conceptualisation of the ‘ideal’ student. Informed by 20 focus groups with 75 university staff and students,
we focus on how the ‘ideal’ student is perceived, challenged and negotiated. We argue that the ‘ideal’
university student has important conceptual and practical implications for higher education, especially

the importance of explicitness and the dangers of presumptions. The concept has the potential to bridge
differences and manage expectations between lecturers and students, which has been stretched due to
consumerism, by offering a platform where expectations of university students are elaborated. We present a
working definition of ‘ideal’ university student, which, we argue, encompasses desirability, imperfection and
realism.

l | 2 Beaumaris 1 | Friday 11:15-11:45
Unknown Knowns: Implicit Epistemological Hierarchies in the Evaluation
of Widening Participation Activities (0388)

Julian Crockford, University of Sheffield, United Kingdom

Research Domain: Access and widening participation (AWP)

Comparing respective guidance documents issued by the Office for Fair Access (OFFA) and the Office for
Students (OfS), | argue that the introduction of a new HE regulator in 2018 resulted in a shift in the positioning
of the evaluation of widening participation outreach in HE policy. | suggest that the resulting changes have
significant implications for the configuration of key evaluation stakeholders and that these reconfigurations, in
turn, have implications for the epistemic relationships at play in the evaluation process. In particular, the way
in which a mode of evaluation is configured in policy can determine who has the power to shape dominant
definitions of meaningful evidence and whose situated forms of knowledge are considered to constitute
robust evidence.
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l | 3 Beaumaris 2 | Friday 11:15-12:30
Interactive workshop

Forum theatre: creative solutions and critical debate in higher education (0348)

Louise Drumm, Edinburgh Napier University, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

Under what conformities does teaching and learning operate within higher education?
What are the big dilemmas for higher education now?
What creative ways can we use to address these challenges?

This will be an interactive workshop where participants will be invited to join in with discussion, games and
short improvisations.

Forum theatre has been used in contexts to stimulate debate about difficult situations, often focusing on
power inequalities, oppression and the importance of dialogue. By directly intervening, participants can
bring their own knowledge and experience to bear to the scene. We teach with our ‘whole selves' and

this workshop will introduce playful ways of exploring pressing issues around teaching and learning, and
researching teaching and learning, in higher education. For 75 minutes, participants will be invited to forget
any preconceptions of what to expect from a conference workshop and co-create some serious play.

l |4 Conwy 1 | Friday 11:15-11:45

A Visual Study of an Academic Writing Skills Workshop — an Example set in Brazil
(0360)

Maureen K. Michael, University of Stirling, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

Although there is growing research on teaching academic writing skills, little is situated in contexts of the
Global South: our understanding of such practices is impoverished in consequence. Using a visual study
of writing workshops delivered in two Brazilian universities, this paper presents an arts-based sociomaterial
analysis-in-progress. Specifically, through researcher-created drawings the analysis will explore how
workshop practices are shaped by material, sensory and political contexts of ‘being published’ in Brazil, and
it shows what these practices look like. At first glance these practices might appear familiar but, critically for
what will be the mid-point of analysis, the presentation will ask the following: to what extent is appearance

a reflection of my own northernised gaze? To what extent can researcher-created drawings illuminate the
complexity of teaching practices in an unfamiliar context? And how might prickly ethical issues of visual
research in higher education settings be resolved?

l | 5 Conwy 2 | Friday 11:15-11:45
Going multimodal in an undergraduate English Communication course: student
participation and reactions (0199)

Matthew J. Andrew, Khalifa Abu Dhabi University, The United Arab Emirates

Research Domain: The Digital University and new learning technologies (DU)

This project is in response to the need to expose higher education students to multimodal composition
(writing using image, text, sound) to better equip them with rhetorical tools for more effective communication
in an increasingly digitized world. The aims of this study are to 1) investigate student attitudes towards
creating multimodal projects, 2) examine any advantages or disadvantages participants report to doing
multimodal projects, and 3) investigate the choices (e.g. linguistic, design) that students make when
composing multi-modally. Thirty-nine students in an English Communication course at a university in the UAE
created two multimodal projects: 1) a webpage on Google Sites including writing and research tips; and 2) a
video connected to a semester-long research project. This presentation will discuss survey and interview data
related to student reactions to the multimodal projects, show student examples of the different choices made
while completing the projects, and discuss implications of the study.
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l | 6 Denbigh 1 | Friday 11:15-11:45
Lecture Recording for Inclusive Education (0420)

Jeremy Knox, Yuchen Wang, University of Edinburgh, United Kingdom;

Research Domain: The Digital University and new learning technologies (DU)

Where lecture recording is being promoted as an institution-wide solution to a range of concerns relating

to student performance and attendance, there is a pressing need to understand how such technologies
contribute to the quality of student experience (Cilesiz 2015). This paper will present results from a research
project investigating the extent to which lecture recording technology can be creatively deployed to promote
inclusion, diversity and well-being in higher education. Interviews with students and teaching staff were
undertaken at a research-intensive Scottish with findings surfacing mixed views: lecture recording provided
benefits for specific student needs, but also raised concerns in relation to the teaching of ethically sensitive
topics. Conclusions will discuss supporting university strategies in excellent teaching and student support,
and developing the creative use of technologies to widen access.

Cilesiz, S. (2015) Undergraduate students’ experiences with recorded lectures: towards a theory of acculturation. Higher
Education, 69(3): 471-493.

l | 7 Denbigh 2 | Friday 11:15-11:45
‘Educational Genomics’ and Higher Education (0247)

Steven Jones, Steven Courtney, Helen Gunter, University of Manchester, United Kingdom

Research Domain: Higher education policy (HEP)

This paper reports on the work of the Genomics and Personalisation (GaP) project in relation to the claimed
educational implications of recent ‘breakthrough’ research in the field. Such advances matter greatly because
they purportedly foretell educational achievement (Plomin 2018). We focus specifically on Smith-Woolley et al.
(2018) and this paper’s claims to perform the first genetically sensitive study of university success. We explore
the potential implications of such work for policy and practice, as DNA is framed by some as both a means to
select ‘naturally’ strong candidates and a means to ‘personalise’ learning. Through an invited symposium for
social scientists and biological scientists, we probe the evidence base on which findings are reported. More
broadly, we contextualise Genomics research by placing it in its wider historical setting and we show how
claims to genetic knowledge are established and corroborated in popular discourse.

l | 8 Caldicot | Friday 11:15-11:45
Climate change and the role of the university (0287)

Tristan McCowan, University College London, United Kingdom

Research Domain: International Perspectives and context (IPC)

Climate change is one of the foremost challenges of our time, and despite the weight of available evidence,
the global response as yet has left much to be desired. Universities are at the forefront of climate science and
development of new technologies to mitigate and help communities adapt to the changes. Yet the role of
universities goes far beyond climate science. This paper provides a theoretical mapping of the complex set
of relationships between higher education and climate change. It presents a framework of five modalities of
the university: education, knowledge production, public debate, service delivery and embodiment. In relation
to these modalities, it then explores the nature and extent of each across different types of institution, the
interactions between them and the pathways of impact on society. Finally, implications are drawn out for
higher education policy and practice in addressing the current climate crisis.
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l | 9 Caerphilly | Friday 11:15-11:45
Rethinking Doctoral Education: Changing Academic Cultures, University Purposes,
Mental Health and the Public Good (0126)

Rosemary Deem, Royal Holloway & BNC (University of London), United Kingdom

Research Domain: Postgraduate Scholarship and Practice (PGSP)

The paper examines what steps could be taken to emphasise doctoral researchers’ wellbeing, using
Burawoy’s (2005) public sociology approach, whilst also enhancing doctoral education for the public good.
Mental health incidence among doctoral researchers is now far higher than the general population (Flaherty
2018), leading to unfinished theses, talent loss and emotional, physical and financial costs (Levecquea et

al. 2017). Using a sociological approach to wellbeing, the paper considers the effects of HE organizational
climates and changing academic cultures (Musselin 2009, 2013) on doctoral candidates and how we might
ameliorate some of these effects by thinking differently. The paper also examines debates about the purposes
of higher education (Collini 2012) and dilemmas faced by university leaders in relation to core purposes
(Swartz et al. 2019) and how these impact on doctoral graduates. Finally, some examples of ensuring that
doctoral graduates can contribute to wellbeing, civil society and public good are proposed.

l | 1 O Cardiff | Friday 11:15-11:45
“Why not me?” -The extent to which students’ academic identity impacts
their sense of community and mental health (0050)

Michael Fay, Keele University, United Kingdom; Yvonne Skipper, University of Glasgow,
United Kingdom

Research Domain: Student experiences (SE)

Literature suggests that it is ‘virtually impossible’ to understand the aetiology of mental health without
considering identity issues. However, mental health issues are often seen as specific to individuals. Therefore
causes and solutions are often explored at the individual level. We believe that social concerns such as
academic identity and sense of community may be a key underexplored factor at play.

We will present preliminary findings where we have explored the intersection between academic identity and
mental health in undergraduate students. Students in both law and psychology completed measures of their
sense of belonging, stress and mental wellbeing. Results supported our hypothesis in that sense of belonging
was associated with reduced stress and more positive mental wellbeing. Thematic analysis of qualitative data
is ongoing but preliminary analysis suggests that students see clear links between their sense of belonging
and mental health and suggest ways which schools could better support this.
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PANEL U11

l ' 1 1 Chepstow | Friday 11:15-12:30
Interrogating methodologies and approaches on employability from different
disciplinary perspectives and country contexts (0414)

Chair: Omolabake Fakunle, University of Edinburgh, United Kingdom

Research Domain: Employability, enterprise and graduate careers (EE)

Contributors
Omolabake Fakunle, University of Edinburgh, United Kingdom; Helen Higson, Aston
University, United Kingdom; Carol Johnson, University of Melbourne, Australia

As part of the conference theme, SRHE 2019 urges researchers globally to examine whether “the increasing
emphasis on measurable, economic outcomes” underpins conformity in terms of methodological approaches
and impact on criticality in the academy. Indeed, there is a growing interest in employability and within the
last three years, different authors have reviewed different theoretical and empirical conceptualisations of
employability in different global contexts including the UK, Australia and the USA (Potts, 2018; Tomlinson
and Holmes, 2017). Yet, despite the continuing review of employability in higher education discourses, there
is little consensus on a commonly accepted conceptualisation of employability. This lack of unanimity can
be considered as evidence of robust and critical debate in the field. Unlike dominant conceptualisations of
employability as a measurable graduate outcome (that is in relation to employment), the panellists will share
methodological and strategic approaches about employability development opportunities in institutions in
different disciplines and international contexts.

l | .1 2 Raglan | Friday 11:15-11.45
Beyond the word count: creation, frustration and innovation at pedagogic research
writing retreats (0075)

Emma M. Coonan, Simon Pratt-Adams, Mark Warnes, Anglia Ruskin University,
United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

Although evidence exists that writing retreats are an effective means of increasing writing productivity, it is
not well understood why this is the case. Crucially, however, writing retreats appear to engender a number
of developmental benefits in addition to simple 'on the day' productivity. The Centre for Innovation in Higher
Education at Anglia Ruskin University has been running Pedagogic Research Writing Retreats since February
2017. Our study, which commenced in April 2019, analyses the longitudinal influence of attendance at writing
retreats through analysis of evaluation data and semi-structured interviews. It explores whether attending a
Pedagogic Research Writing Retreat has an ongoing impact on participants’ writing practices and habits;
their development of strategies for managing both the writing process and the anxieties associated with

it; and how they embody and negotiate different disciplinary identities in their pedagogic research writing.
This paper presents some broad themes emerging from the findings so far, including the acquisition of new
techniques for managing writing and associated emotions; validation of the writing identity; and a deepened
understanding of writing as process rather than a finished product.
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V4 Conwy 1 | Friday 12:00-12:30
Going beyond metrics- how can we determine the value of less tangible aspects
of enhancement? (0246)

Alastair Robertson, Abertay University, United Kingdom; Elizabeth Cleaver, University of
West of England, United Kingdom; Fiona Smart, Edinburgh Napier University, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

Currently UK policymakers use proxy indicators such as student satisfaction, educational outcomes and
graduate salaries to measure teaching quality and student success/ graduate outcomes. However, it is
recognised that these proxies are not without significant limitations and do not tell the whole story. This
project has sought to provide a renewed understanding of contributory aspects to student success in higher
education that are important yet not easily measurable or quantifiable i.e. so-called intangible assets. A
novel conceptual model and accompanying evaluation process for evidencing these intangible assets will be
presented.

References

Bamber, V. and Stefani, L (2016) Taking up the challenge of evidencing value in educational development: from theory to
practice, International Journal for Academic Development, 21 (3), 242-254, DOI: 10.1080/1360144X.2015.1100112

Gibbs, G (2010) Dimensions of Quality. York: Higher Education Academy.

Haskel, J & Westlake, S (2018) Capitalism without Capital: the Rise of the Intangible Economy. Princeton: Princeton
University Press.

V5 Conwy 2 | Friday 12:00-12:30
Adopting Apps In the Classroom - The Case For Technical Support (0184)

Trevor R. Nesbit, Ara Institute of Canterbury, New Zealand

Research Domain: The Digital University and new learning technologies (DU)

This paper presents a further phase in a study that is being conducted into the use of applications on
personally owned devices to increase student engagement in large lectures.

This phase involved of interviewing learning advisers across four higher education institutions in New Zealand
and Australia regarding their perceptions of the benefits and challenges of this approach and how these relate
to themes emerging from the literature.

The findings from this phase of the study regarding the benefits and challenges are consistent with the
literature and highlight the importance of support for lecturers who are not innovators or early adopters
(Rogers, 1995; Elgort, 2005).

V6 Denbigh 1 | Friday 12:00-12:30
“The value of selective ‘Technology-Enhanced Learning’ (TEL) tools in evidencing
Conformity, Creativity and Criticality in the provision of ‘high-quality’ education
as required by the Student Contract to Educate (SCTE) in a new ‘local’ era of
accountability in U.K. higher education. Can conformity be a catalyst for creativity
and criticality?” (0426)

Annie DHO. McCartney, Dawn DK. Story, Clare Kell, University of South Wales, United
Kingdom

Research Domain: The Digital University and new learning technologies (DU)

It is implicit in the SCTE that the educational service provided to students by HEls is of ‘high-quality’ and in
accordance with standards of ‘reasonable skill and care’. For employers, ‘high-quality’ education is one that
emphasises the development of creative and critical skills, but concerns are raised that graduates lack these
key skills, and that there is a ‘Creativity Crisis’ in HE. This paper argues that one way to meet this challenge
is through compliance with legal requirements and the effective use of TEL tools. These provide evidence of
‘high-quality’ provision when supported by innovative and creative pedagogical models which drive creative
and critical provision and put students at the heart of their own learning. A list of common markers of ‘high-
quality’ provision was circulated to stakeholders to assess the feasibility of a ‘common approach’ to high-
quality provision across the disciplines and to act as a benchmark by which it could be evaluated.
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V7 Denbigh 2 | Friday 12:00-12:30
A realist reconceptualization of England’s Teaching Excellence Framework
as a Value for Money framework (0137)

Gregory Walker, The Open University, United Kingdom

Research Domain: Higher education policy (HEP)

The paper is an analysis of England’s Teaching Excellence Framework (TEF) introduced in 2016, employing
realist theoretical tools to describe and explain the TEF as an important public policy affecting higher
education nationally and internationally. The paper is an instance of public sociology that uses reflexive
knowledge (in Michael Burawoy’s typology) addressing matters of political and public concern, while using
cross-disciplinary methods from the fields of public policy analysis and ‘new institutionalism’ under the
umbrella of a realist methodology. Using the notion of reconceptualization from a realist research approach,
the paper first describes and then explanatorily analyses how the TEF is conceptually much closer to the
notion of a ‘value for money’ framework or a ‘transparency tool’ favoured by public auditors and civil servants
(operating with a New Public Management ethos) than its purported status as an formal assessment of
teaching quality in universities.

V8 Caldicot | Friday 12:00-12:30
The Crisis of Ukrainian Higher Education Reform: Moving Towards
a Trauma Informed Understanding (0440)

Nataliya Rumyantseva, University of Greenwich, United Kingdom;
Olena Logvynenko, State at the National University of Life and Environmental Sciences,
Ukraine; Elena Chilina, Private Therapy Practice, London, United Kingdom

Research Domain: International Perspectives and context (IPC)

Ukrainian higher education is found to be in the state of crisis by the local and international scholars and
commentators (Fimyar, 2008). The persistence of the crisis suggests that higher education system may be
caught in a transformational trap (Kovryga and Nickel, 2006) that combines unreflected assumptions about
the past as well as unquestioned agreements with the models of the future. This chapter engages Ukrainian
history of oppression and violent exercise of power with a particular emphasis on the events of Holodomor
of 1933 and theories of trans-generational trauma transmission to propose that current dysfunctions in

the higher education sector may be mirroring the long forgotten events of 1933. We invite Ukrainian higher

education leaders and Western leader developers to re-consider approaches to critical thinking in the context

of trauma-informed understanding.

Fimyar, O. (2008). Educational policy-making in post-communist Ukraine as an example of emerging governmentality:
Discourse analysis of curriculum choice and assessment policy documents (1999-2003), Journal of Education Policy,
23(6), 571-593.

Kovryga, O. and Nickel, PM. (2006) In a cycle of false necessity? Escaping from embedded quasi- institutions and building

a new system of public administration and management in Ukraine. International Journal of Public Administration, 29(13):
1151-1166.

V9 Caerphilly | Friday 12:00-12:30
Student Freedom, Doctoral Quality and the Wellbeing Agenda (0369)

Martin Gough, University of Liverpool, United Kingdom

Research Domain: Postgraduate Scholarship and Practice (PGSP)

In important ways the traditional PhD is in the academic career the zenith of freedom creatively to explore and
articulate one’s own contribution to knowledge. Many doctoral candidates embrace this freedom and thrive,
some others find this position anguish-inducing (Sartre 1958). Chronic anxiety about this situation may lead
to mental ill health, in which generally there is heightened interest in the HE sector, the PGR population prone
to experiencing problems in this way (Pierson 2019). But does anguish, in the freedom to choose your own
research direction, itself constitute a reduction of wellbeing in any sense? Conceptual analysis and argument,
as a method, provides the answer: no. Anguish is a wellbeing problem neither on the utilitarian / medicalised
deficit models nor on the Aristotelian epistemic model. Promoting avenues for freedom is essential for quality
and does promote wellbeing, as flourishing, on the epistemic model.
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V.1 O Cardiff | Friday 12:00-12:30
Art as the heart of sustainable development in higher education (0113)

Heli I. Kauppila, University Arts Helsinki, Helsinki, Finland

Academic practice, work, careers and cultures (AP)

This paper introduces artistic-pedagogical research done by teachers participating in higher education course
at the University of the Arts Helsinki. The methodological starting point is action research, with emphasis on
co-creation and co-reflection using various artistic methods. The research question is, how does art as an
approach and the substance of learning, inform the university level teaching development? The data consists
of written reflections collected during the two years of the teachers attending the program.

The aim of this research project is to illuminate the tacit processes of art and art teaching, to articulate

the experience and expertise that guide the teachers’ choices in their teaching, and to acknowledge the
differences and similarities among various art fields within the university. Openness, the elements of surprise,
and the undefinable nature are the guiding principles of artistic processes and hence the basis for developing
the arts-based higher education practices.

V 1 2 Raglan | Friday 12:00-12:30
It’s a win- win: Developing Post-Doctoral Researcher and Undergraduate
opportunities (0162)

Jennifer Leigh, Helen Leech, Jo Collins, Hannah Greer, David Nettleingham,
Triona Fitton, University of Kent, United Kingdom

Research Domain: Academic practice, work, careers and cultures (AP)

The idea behind our initiative was two-fold. We wanted to provide an opportunity for PDRAs to model grant
writing and application processes, design an independent research project, gain a mentor, and be involved
with short-listing, interviewing and managing a research assistant.

For the UGs, we wanted to give an opportunity to apply for a research orientated position, get feedback
on their application form and interviews, and win an opportunity to be part of cutting edge research whilst
earning a living wage of £10/hour.

A 6/10 of our PDRA winners are women, and the competition has succeeded in engaging Widening
Participation UG students and giving them feedback and research opportunities (85/100 at application, 35/38
at interview, 9/10 winners).

Now we want to extend our competition into other institutions looking to provide a relatively low-cost option of
PDRA and UG research development. We are actively seeking partners for a multi-site externally-funded study.
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