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Concept Map Activity I 

1. Draw a concept map of “graduates' 
employability” 

 

1. Include the main issues, concerns and 
challenges about the topic 
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Higher education and employment:  
building the connections 



Recent trends and concerns 

Bologna reform  + 
focusing learning 
outcomes 

 
Are aspects of the 
Bologna process -  such 
as its social dimension, 
the fostering of 
citizenship and 
democratic values - 
being neglected ? 

 

Privatization of HE 
institutions + students 
as consumers 

 
Is “over consumption” 
of education, 
credentials and credits 
in HE a massive strategy 
? Is “inquisitive 
learning” being 
neglected? 



Employability and educational 
policies 

Finding a balance between the “ivory tower” 
model and the “responding to the economic 
needs” model 

 

Finding a balance between aims of 
“qualification”, socialization” and 
“subjectification” 

 

Developing adequate tools (data, variables, 
survey methods, …) to monitor employability 

 

 

 

 

 



Employability and individuals’ 
trajectories 

The consequences of Bologna ? 

The consequences of the LLL European policies? 

The consequences of the economical crisis ? 

The consequences of new contexts of professional 
learning ? 

??? … ??? 

 

Are transitions between HE and employment more 
frequent and extended across all ages ?  

 

 

 

 

 



Questions? 

Mariana Gaio Alves  

UIED – FCT/Universidade Nova de Lisboa 

 

mga@fct.unl.pt 
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Student expectations and 
perceptions of higher education:  

Employability 



The Project 

Quality Assurance Agency (QAA) - funded 
research project explored the views of students in 
higher education across the UK in 2012-13, to 
investigate their perceptions and expectations of 
the quality of their learning experience and the 
academic standards of their chosen programmes of 
study 
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Methodology 

Concept-map mediated interviews and focus 
groups were used to elicit students’ 
expectations and perceptions of quality, 
standards and the student learning experience 

Interviews and focus groups were conducted 
with over 150 students in 16 settings, across 4 
general institutional types (research-intensive, 
teaching-intensive, regional-focused and special 
interest) 
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Analysis 

Interview and focus group data were analysed 
through open-coding using a grounded theory 
approach, with codes combined into thematic 
areas 

Concept maps were analysed visually, 
structurally and thematically 
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Findings 

How students frame higher education 

Ideology 

Practices 

Purpose 

 

Students and their course 

 

Students and the institution 
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I. Framing of ideology  

Consumerist ethos: Student perceptions of value 
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II. Framing of purpose 

Student expectations for employability 
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Advice and guidance 

Opportunities for internships, placements and 
work experience 

 

Promotion and coordination of student 
services and Student’s Unions activities 
regarding employability and skills development 
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Concept Map Activity II 

1. Draw a second concept map about: researching 
graduates' employability 

2. Include exploring what data is available, 
needed, what questions need to be addressed, 
what matters at individual, institutional, national 
and regional levels. 
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Thank you! 
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